
Dear Purnaa Customers,

Kathmandu experienced devastating floods on Aug 27th and 28th,
impacting many lives across the city. We are relieved to share that
all of our Purnaa employees are safe, though several have suffered
significant loss, including damage to their homes and personal
belongings.. 

Kathmandu
Flooding Update

Here are some key updates:
12 of our employees had their homes flooded, and we will be supporting them through emergency
assistance funds, clothing drives, and house restoration assistance.
Our factory was undamaged, but our main access road experienced a landslide, and access to the
factory will be obstructed for a few days.
We closed the factory from August 28 to October 1, which will cause slight production delays.

While our top priority remains the safety and well-being of our employees, we are committed to working
closely with you to ensure we catch up to our targeted production timelines as quickly as possible. Your
understanding and continued support mean a great deal to us during this time. For those who have
expressed a desire to help our staff impacted by the floods, we’ve set up a fund where you can donate to
support them directly. Donations can be made at: https://donate.ywamcos.org/partners/purnaa.

Thank you for standing with us and for your continued partnership. We will keep you updated as the
situation progresses. Please feel free to reach out if you have any questions.

With gratitude,

Richard Faber
Purnaa CEO
richard@purnaa.com

At Purnaa, our team is rallying together to support each other and the broader
community during this challenging time. We deeply appreciate the concern and well-
wishes we’ve received from our valued partners and customers as we navigate the
recovery process.
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